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  Welcome to
Whiteacres Medical Centre























  
  







  



  Patient Triage - Booking an appointment to see a GP or seek medical advice has gone online!
Unless urgent, requests to see a GP or seek medical advice are now done online (by clicking the button to the right and submitting your request)
We are here to help.  Please call the surgery on 01684 577029 if you:
	Have a medical problem that requires same day attention and can not wait

	Are unable to complete a form or get online

	Want to book a nursing appointment 


Patient triage may be paused when a safe capacity of triages have been received in order to maintain our quality care provision.
Spring Covid 2024 - We are contacting eligible patients for their Spring covid jabs.























  
  









  
    Click here to submit an online triage
  








    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
        



















  
    
    
      How can we help you today?

    

  

  
    










































	
      
      
      
        

        

  
    

      

      
        
          
        

      

    

  

  
    

      
        I need to order a prescription
      


    

  



      
      
    
	
      
      
      
        

        

  
    

      

      
        
          
        

      

    

  

  
    

      
        I'd like to find out my test results
      


    

  



      
      
    
	
      
      
      
        

        

  
    

      

      
        
          
        

      

    

  

  
    

      
        I want to register as a patient
      


    

  



      
      
    
	
      
      
      
        

        

  
    

      

      
        
          
        

      

    

  

  
    

      
        I would like to book an appointment
      


    

  



      
      
    
	
      
      
      
        

        

  
    

      

      
        
          
        

      

    

  

  
    

      
        Meet the Team at Whiteacres 
      


    

  



      
      
    



  

  

  

  



      
      
      
    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  Other Information























  
  



























  
  





	

      
        
          

        
      

      
        
          
            Clinics & Services
          
          
            
              
                

                

              

            
          

        
      

      
        
          Find out what clinics & services are on offer at Whiteacres Medical Centre.
Click here to view our Clinics and Services.

        

      


      
        

      

    
	

      
        
      

      
        
          
            Update your Personal Details
          
          
            
              
                

                

              

            
          

        
      

      
        
          Your personal details can change as you live your life, such as your home address, phone number and marital status. Let us know of any updates to your details to ensure we can provide the best level of care. 
Click here to update your personal details.

        

      


      
        

      

    
	

      
        
      

      
        
          
            Update your Clinical Record
          
          
            
              
                

                

              

            
          

        
      

      
        
          Your health can, and will, change throughout your life - things such as height, weight and smoking status are essential for us to provide tailored care. 
Update your clinical record by clicking here.

        

      


      
        

      

    
	

      
        
      

      
        
          
            Who We Are
          
          
            
              
                

                

              

            
          

        
      

      
        
          Find out more about the team who provides you with exceptional care at Whiteacres Medical Centre.
Click here to meet the team.

        

      


      
        

      

    
	

      
        
      

      
        
          
            Have Your Say
          
          
            
              
                

                

              

            
          

        
      

      
        
          Join our Patient Participation Group to give your input on how to improve the services we provide. 
Click here to find out more about how to have your say.

        

      


      
        

      

    
	

      
        
      

      
        
          
            Forms and Policies
          
          
            
              
                

                

              

            
          

        
      

      
        
          Find out what forms and policies are available at Whiteacres Medical Centre.
Click here to view our Forms and Policies

        

      


      
        

      

    








    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  Latest News
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                An update on our brand new appointment system!
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                ‘Month Of Birth’ Annual Reviews
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                We’re introducing annual reviews during your birth month - read this article to find out more.
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  Opening Times
Monday - Friday - 08:00 - 18:30
Saturday - Sunday - Closed
Appointment lines opens 08:30
Urgent enquiries only line opens 08:00
Patient Triages opens 8:00 closes once safe working capacity reached.
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  How to Contact Us























  
  






 





  Whiteacres Medical Centre
Maple Road
Malvern
WR14 1GQ























  
  









  View on Google Maps
Telephone   01684 577029
Emergency line opens 8:00
Appointments / Admin line opens 8:30
Email:  whiteacres.reporting@nhs.net
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  Carer Support Service
Specific practices under Malvern Town PCN & Worcestershire Association of Carers provide this service dedicated to the support of carers.
Learn more by clicking here.
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  We are an Armed Forces veteran friendly accredited GP practice. 
If you are ex-forces, please let us know when you register with us or if you are an existing patient.























  
  
    
  









    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  NHS Symptom Checker
Sometimes it’s better to seek medical help, especially if your problems are persistent or are getting worse - but it’s always good to know what to do and where to go to try and manage your health without contacting your GP practice.
Click the button below to use NHS Health A-Z tool to find your condition and learn the best ways to manage it.























  
  








  
    NHS Symptom Checker
  








    

  
  

  


  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  Covid-19 Vaccination Status























  
  






 





  Learn how to best protect yourself and others around you, by following our advice on living with Covid-19. This advice is based off the UK Government’s advice, found by clicking the button below.























  
  








  
    Covid-19 Guidance
  







  Face coverings are no longer mandatory in GP practices and other clinical settings, though we do recommend you consider wearing one in crowded places or indoors to protect you from catching or spreading Covid-19.
Getting vaccinated is the best form of protection - whether you’re getting your boosters, or have just recently decided to get a Covid vaccine, you’re helping to protect yourself and other people around you. To find out how to get your next vaccine, click the button below.























  
  








  
    Covid-19 Vaccinations
  







  You also no longer need to show your NHS Covid Pass when attending most venues, though some will require it on a discretionary basis—and patients are no longer required to work from home.
Want to know how to take a COVID-19 self test? Watch the video below:























  
  














    

  
  

  


  



          

          
            
          
        
      
      

      
        
  
  
  
  
  
  
    
    


  



  
    
    
      
    
    

  

  
    
      
      
      
      
      
      
      


  Links
Read our CQC Reports
Current Vacancies
 Privacy Policy
Practice Policies
Accessibility























  
  









  Covid-19
NHS Guidance for Patients
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  Visit NHS.UK for more information on managing your health.























  
  









    

  
  

  


  


      
    


    
    






  